ELECTRIC VEHICLE (EV) CHARGER GUIDELINES
FOR PUBLIC AND EMPLOYEES

This guideline is applicable to employee and public EV chargers installed by the Department
of General Services at various City of Los Angeles facilities.

AVAILABILITY

1.
2.

EV chargers are available on a first come, first served basis.

The EV chargers are provided for permitted employees and public authorized to
park in the facility.

The City does not guarantee that EV chargers will be available or functioning at
all times.

The City reserves the right to initiate, reduce or increase usage fees at any location at
any time.

USE OF CHARGERS

5.

Charging and parking is limited to four hours at Level 2 chargers and 30 minutes at
DC fast chargers. Vehicles must be actively charging when parked at a space with
access to an EV charger. Vehicles must be moved after allotted time.

Employees must park and use EV chargers in their assigned parking level based on
their parking permits.

Authorized public may only use EV chargers on the parking level where they are
directed to park.

Employees and public may not use EV chargers at spaces assigned to City fleet or
other designations. City fleet and vehicles with assigned EV chargers must only use
the chargers in their designated spaces.

Charging equipment must be used responsibly and at the operator’s risk.



EV Charger Guidelines (continued)

10. When a vehicle is plugged in, any excess cable should be kept out of walkways as
much as possible to avoid causing tripping hazards.

11. Users must ensure that a charging cable has been properly coiled and hung or auto-
retracted when the EV charger is unplugged from their vehicle.

12. Employees must not unplug or tamper with other vehicles.

13. Users may not plug their vehicles into wall outlets or other electrical outlets.

14. Users may not use any EV equipment that is or appears to be in disrepair. Report this
to the phone number listed on the EV charger and do not try to make any changes or
repairs to the equipment.

15. Violators of these rules will be subject to citations and/or towing. California Vehicle
Code 22511, Los Angeles Municipal Code 88.66, and any applicable local, state and
federal regulations will be enforced.

In the event of an emergency, immediately call 911 and maintain a safe distance until
help arrives.

For assistance with the EV charger, please call the number posted on the equipment.
For questions related to public and employee EV chargers operated by the Department
of General Services — Office of Sustainability, please send an emalil

to gsd.evchargers@lacity.org.

For questions related to parking permits, please contact the Personnel Department
Commute Options and Parking Section at (213) 978-1634.
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